CUAAYV Career Workshop "HOW TO FIND THE WRITE JOB “participants’
satisfaction survey 2015

As part of the CUAAV Career workshop quality improvement program, the participants’ perception
of the CAREER WORKSHOP that we have conducted on 19 Saturday 2015 was evaluated.

The feedback was important for CUAAV to ensure that.

e The participants’ needs were completely addressed.

e Identify the opportunities for improvement.

We asked participant from key areas like the workshop content, format, and facilitators of the
workshop for feedback.

Surveys were distributed as a written questionnaire to participants and 30 responses were received.

Participants’ were asked the following questions:-

1) What is your overall assessment of the event?
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2) Which topics or aspect of the workshop did you find most interesting or useful?

Topic Like .
Resume 15 Like
Letter 10
Interview 15
Every cloud has a silver lining 14
Linkedln 7
15 skills by Recruitment Agent 14
15 skills by Company Rep 11
HLike
3) Did the workshop achieve the program objectives?
Program objectives Count
yes 30 Count
No 0
B Count
-
yes No
4) Knowledge and information gained from participation at this event?
a) Met your expectations
Met your expectations Like .
Yes 24 Like
Mo 0
Partially 6 55
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b) Will be useful /applicable.

Will be usefulfapplicable  |Like .
Definitly 22 Like
Mostly 3 _
Somewhat 0 e .
Mot at all 0
20
13 B Like
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Definitly Mosthy Somewhat

5) How do you think the workshop could have been made more effective?

Following comments have been obtained from the feedback forms as it is.

| think if there much practical session, it would be a more beneficial for us.
By introducing institute which provide training/internships.

It was a great workshop & it is good to hear from professionals.

If we could put our resumes to employers that would be better.

It's goog if we can aware about more interview skills.

More people could have been joined.

Incorporate more participant involvement.

S @ o o o0 T

If a lecture organised to give about job market, and availability of jobs in several different
fields, could have much beneficial.

This was a fibulas workshop and have added more positive & will be off use immensely to
my job search “have cleared out most of my doubts”.
It was more than what | expected and was really effective.

~ =

Everything was covered.

Some sessions on actual (sample) interviews would be ideal.
. Perfect.

Should have spent more time cover further details.

Please share the contact of the presenters.

T o 3 3

It was just perfect. Please assist throughout the process of job seeking until every participant
fined their jobs& should share the opportunities available.
g. Like to see more mock interviews with job agencies & also more workshops in the future.
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6) Please rate the following:

a) Presentation content.

Presentation content |Like
Poor 1] Like
Average o
Good 30 p
30 17 )
25 17
20 7
15 4~ - W Like
101 -
; : i T
Poor Average Good

b) Amount of detail presented.

Amount of detail
presented Like Like
Poor 0
Average 3
Good 27| |
15
20 +7
15 W Like
10 -
; —-— (a
Poor Average Good

7) Please comment on how well the workshop has been organised.

How well Like

Insufficient 0 Like

Sufficient 1]

Goood 0 25

Very Good 7 0 1.

Excellent 23 15 1. I:
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7) Comments and suggestions( including activities or initiatives you think would be useful, for
the future)
Following comments have been obtained from the feedback forms as it is.

a) Itis good to have people from recruitment agencies. The session done by Niranjanee so
good it is very relevant for the new migrants to make up their minds.

b) More interviews and Elevator speeches.

c) If we can get opportunity to put our CVS to recruiter or employer that is much better.

d) Organise work interviews.

e) This can be continued in future as well.

f) Please organise similar workshops more often to help out the community.

g) Organise further career workshop and please keep us informed the future programmes &
seminars by email.

h) Really appreciate for having invited speakers from the job recruitment agency to as a new
arrival, the process up to findings work & stay on job. Well done CUAAV. Good Luck

i)  Prospective employers may choose employees from this workshop based on their initial
view of the individual.

j)  Continue with the same programme from time to time. You are doing a great service to the
new migrants and the Sri Lankan community in general.

k) Excellent presentations by all. Extremely useful information delivered.

I)  Excellent work. Programs like this are extremely useful especially new migrants find them
first job.

m) | think it is better if you can conduct separate workshops for employees, un-employees, and
the new migrants.

n) Regular workshops with more expertise.

Summary

Participants’ immediate response to the program was gathered at the end of the workshop. The

content, format, and facilitators of the workshop were rated. This feedback would help future
presenters and assists them to deliver targeted and relevant information to the participants.

Overall, participants were very satisfied with the workshop and reported impressive gains in
knowledge and confidence in job search skills. They reported high satisfaction on all aspect of the
workshop including planning of the workshop.



